Pre-instruction Literature

On Receipt

It is our policy to promote safe delivery of all orders. This product shipment has been
thoroughly checked, packed and quality certified before leaving our factory.

Visible Loss or Damage

If any of the goods called for on the bill of lading or express receipt are damaged or the
quantity is short, do not accept them until the freight or express delivery agent makes
an appropriate notation on your freight bill or receipt.

Concealed Loss or Damage

When a shipment has been delivered to you in apparent good condition, but upon
opening the packaging if any loss or damage has taken place while in transit, inform
the carrier’s agent / A. O. Smith representative immediately.

About this manual

This manual is a guide to good practice for operating and periodic maintenance of the
A. O. Smith EWS Water Heater. Do not operate the Water Heater before reading the user
manual.

Please follow instructions in this manual to ensure personal safety and proper
operation of this product. Always install, operate, inspect and maintain this product in
accordance with all applicable standards. Please store this user manual carefully for any
future reference.

Disposal of this Product
(Waste Electrical and Electronic Equipment)

This marking on the product, accessories or User Manual indicates that the product
and its electronic accessories (e.g. Remote, batteries and other replaceable electronic
accessories) should not be disposed of with other household waste at the end of their
working life. To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate these items from other types of waste
and recycle them responsibly to promote the sustainable re-use of material resources.

Household users should contact their local government office, for details of where and
how they can take these items for environmentally safe recycling. This product and its
electronic accessories should not be mixed with other commercial wastes for disposal.

Volume [L] 3
Power [W] 3000
Voltage/Frequency [V/Hz] 230~/50
Rated water N/cm? 80
pressure Water head (metres) 80
Inlet/Outlet connections [inch] 2 BSP
Net Weight (kgs.) 4.2
Dimensions

Model 3L Model 3L

A(mm) | 396 D (mm) 63

B (mm) | 245 E(mm) | 209

C(mm) 65 F (mm) 60
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Front Side Size: 420 mm (W) x 297 mm (H)

General Instructions

Safety

Your safety and the safety of your loved ones is paramount. There are several safety
related messages in this manual, which have been provided during various steps

such as the installation, operation and maintenance of your EWS Water Heater. These
messages point out potential hazards and also educate on how to reduce any potential
risks. Please always read and follow all safety messages as provided in this user manual.

This is the safety alert symbol. This symbol alerts you to
potential hazards that can hurt you and others. All safety
messages will follow the safety alert symbol and either the
word “DANGER” or “WARNING”.

Indicates an imminently hazardous situation which, if not
& DANGER avoided, will result in death or serious injury.

Indicates a potentially hazardous situation, which if not
& WARNING avoided, could result in death or serious injury.

Indicates a potentially hazardous situation which, if not
4 CAUTION avoided, may result in minor or moderate injury or property

damage.

& WARNING

Do not use this Water Heater if any part has been under water. Inmediately contact
an Authorised Service Technician to inspect the Water Heater and contact A. O. Smith
Service personnel to replace any part of the control system which has been under
water. Failure to follow this instruction can result in property damage, serious injury
or death.

IMPORTANT

These instructions have been written as a guide for the proper installation and
operation of your Water Heater. A. O. Smith will not accept any liability where these
instructions have not been followed. However, for your safety and to avoid damage
caused by improper installation, it is recommended that Water Heater must be

installed by an Authorised Service Technician.

Before proceeding with the installation instructions:

1. Inspect the Water Heater and its component parts for possible damage. Do Not
install or attempt to repair any damaged component parts. If you detect any
damage in the Water Heater, please contact the dealer where the Water Heater
was purchased or call A. O. Smith Customer Care Centre.

2. Verify that the voltage being supplied corresponds to that which is marked on the
Water Heater manual.

Figure 2

With Front Cover

Part Description Part Description

1 Cold water inlet 8 Thermal Cut-out

2 Hot water outlet 9 Thermostat

3 Multi-function Safety valve 10 Heating Element

4 Power indicator lamp 1 Anode

5 Heating indicator lamp 12 Inlet pipe with diffuser
6 Front cover 13 Wall mount slot

7 Outlet pipe 14 Reset button

Note: Press the Reset button only when Thermal cut-out has tripped.

& WARNING

Do not tamper or detach the Multi-function Safety valve from the Water Heater.

Key Features

Blue Diamond® Glass Lining
& Blue Diamond® technology 2X Corrosion resistance.

Glass Coated Heating Element
%ﬂ Prevent scale formation and extends the life of the Heating Element.

Long-Lasting Anode Rod
Works in different water conditions, 2X lifespan compared to a regular
1 magnesium anode.

Rust-Proof Outer Body
/ Superior quality ABS outer body prevents rusting.

Thermal Cut-out

Q F | Safety assured even if water temperature exceeds the highest pre-set
5] level
B ) Multi-function Safety valve

Automatically relieve the pressure and discharge water, in case the
pressure overshoots the pre-set limits.

Note: A. O. Smith reserves the right to amend or modify the specifications and features
at any time, as and when required without any prior notification.

159 (X8 Smith.

CERTIFIED Innovation has a name.

Product colour and image may vary from the actual product.
Part No.:335271-080_A Date: 26-06-2020

Safety Precautions

During Installation

Do not install the Water Heater where Do not install the Water Heater where
there is direct sunlight or rain. It is has water splashes on the Water Heater.

to be installed indoor only. Figure 4

Figure 3

CAUTION

CAUTION

Installation

Before installing, ensure the tools Adjustable wrench, Teflon tape, Measuring tape,
Hammer, Bubble level indicator and Impact drill tool are available.

Mounting the Water Heater

+ Select a place to mount Water Heater + Water Heater must be located within
vertically with water connection at the 3 ft. (approx.) from a 230V electrical
bottom. outlet with proper grounding.

Figure 5 « Make sure that the wall can withstand
at least twice the weight of the Water
’ Ceiling Heater when completely filled with
water.

Figure 6

Wall
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Innovation has a name.

Water Heater
EWS 3 Litres

REVOLUTIONIZING

INSTANT WATER HEATER
BLUE DIAMOND®
2X Corrosion
resistance.
Yo Smith
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1. Use Mounting Template to mark holes (Step 1).
2. Use a drill bit with diameter of 6 mm to drill 2 holes at least 35 mm deep in the
wall (Step 3). The two holes should be aligned horizontally.

Figure 7
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1. Insert the Expansion anchor into the hole (Step 1).

2. Insert the Mounting screw into the Expansion anchor, tighten the Mounting
screw by rotating it till it gets fixed steadily and maintain minimum distance of
15 mm (between concrete wall and Mounting screw head) to mount the Water
Heater (Step 2).

Figure 8
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Red Line Mark are for Folding. Not to be Printed
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Registered Office

A. O.SMITH INDIA WATER PRODUCTS PRIVATE LIMITED
Plot 300, Phase - II, KIADB Industrial Area, Harohalli, Kanakapura Taluk,
Ramanagara District, Karnataka - 562 112, India.

CIN: U31909KA2006PTC040282

« Customer Care No. 1800-103-2468 / 1860-500-2468
« E-MAIL: aosmithcs@aosmithindia.com

Part No.:335311-050_A Date: 26-06-2020

Front Side Size: 210 mm (W) x 297 mm (H)

a1} J96U0| 10} AJUSIDLYD SHIOM J91edH
191\ INOA 3INSUD ||IM SIY | "UBIDIUYDS] SDIAISS PasLoyIny ue wouj Ajjedipouad
s9]eds/s1sodap Aue Joj paues|d g 0} pasu Juswa|3 buljesH pue yuel Jauul ay| ‘6
9pINb JasN Y3 Yum 3duepiodde uj Jou
spoob 3y} Jo uones|izn 1oy Jo ‘sabewep [elpusnbasuod Jo Ayiadoid jo sbewep ‘Ainful
Jeuosiad Aue Jo 10adsai ul Ajueiiem Siy} JSPUN WIeD OU SARY ||IM JSWO0ISND 3Y] '8
"aseydind jo a1ep |enyoe sy} Jad se sanuipuod AJueriem diseq ay} 191esH Ja1ep
9y} ul Juswade|das yied o siedas Aue uayy ‘siseq a|gqeabieyd e uo pabueyd/paiiedal
99 ||IM 3 U3Y) ‘pabewep si 191eaH J91eAN Y3 JO JuBUOdWOD AUe JO J91eaH Ja1eA
9Y1 J1 ‘(3uel 3Yy3 apisul Ja1em Inoyum pajesado JajesH Jarep) bunesy Aip Jo ases up,
"PIOA pUE [|NU AJueliem Sy xew
JIIM SIY ] "Yue} 9y} SpIsul J93eMm INOYiIMm pajesado aq 10U pjnoys 19)esH Ja1ep YL 9
‘uosiad pasuoyineun ue £q syied ayy Jo 1onpoud o} suonesslje/siedas
pue d>ueUSUIRW JO 21eD A} NBY ‘Dsnqe JO asnedaq HulINDI0 $19)9P SIPN[IXD 1| SN
J1adoud sapun pue uonesado jewlou ‘uoire|jeisul sadoid Jo SUOIIPUOD JBPUN INDDO
Yo1ym s129J9p 03 AJuo payiwl] aq [|Im Ajueiiem ayj Japun Ayjigel| s, uedwo) 8yl ‘s
‘Ayuessem ay3 Japun pade|dal 1ed aandaep
Aue ule}al 0 P3[1IUS 3 |[IM JSPIAOI DIAISS PasLIoyIny s)i o Auedwo) sy
PEILCIE
spoob 3y} Jo Bupjiom BulA}i1193 1o Ino paliied Jo palinbal suonels)je/siedal
'S1539J9p 3y} BuluIWLIRIDP S04 AJukLIeM DY) JSpUN Bulpulg pue [euly se paleas) g [|Im
J3PIAOI] DDIAIDS PAsLIOYINY/dL40 s, Auedwo) a3 Jo 1oday 1s9] pue uondadsu|'e

‘[si0aA € 0] suDaA z wioy] JudW3djd
ay3 uo A3ub1iom papuaixa ub 336 [jim noA pub asbyzind Jo sAbp 09 UIYUM [894Z-00S
-0981/89¥Z-£01-008 1] 213U3D 24D J2UWIOISND YIIWS ‘O "V Y2 YUM 19npoid inoA Ja)s1bay

Auesepm
papuaixg

SYVIA E

SIERA T I(IUQJJEN\ 3PnNpoid

juaws|3 bupesy
LSIBAA L+ T paieod-sse|n

SIBBA G suel

:sjusuodwod pauonusw
MoJaq ay3 Joj 3|qedijdde Ajuo si aseyoind jo aiep ayy woiy Ayueriem |eadsz
*9210AUI [eUIBLIO 9Y1 YIIM Buoje JSpIn0Id S2IAISS PasLIoyINy /200 s,Auedwod sy
Yum ‘A1essadau Ji ‘spoob ay) 1sodap [[Im JSW0ISND Y3 YdIYM J0j ‘Way) Apawai pue
159} ‘10adsul 03 Ayunyoddo ayenbape 1apinoid d21AI9S pasioyIny sy 1o Auedwod
a3 aAIb pue padijou s30949p 1noge Ajpdwoid Auedwo) ayy AJ130u [[Im JawoIsnd 3y *|
:suonipuod buimol|oy ayy 03 193[gns
‘9D10AUI Y} JO 31eP DY} WOI4 SYIUOW {7 Jo poliad e 1oy sjetdjew pue diysuewsjom
‘ubisap Ay nej wouy buisiie s109)op Jsulebe pajueliem si Ja1esH J91eA YHWS 'O 'Y JNOA

fuesep 1onpoid

suonRIpuo) pue swia] Ajuesiep

Water Heater
EWS 3 Litres

(Xe Smith.

Innovation has a name.

REVOLUTIONIZING
INSTANT WATER HEATER

BLUE DIAMOND”
2X Corrosion
resistance.

/Y6 Smith

Warranty Card
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General Terms of Warranty

1.The “goods” shall mean the goods described in the purchase agreement.

2.“The customer” shall mean the original purchaser under the purchase agreement.

3.“The Company” shall mean A. O. Smith India Water Products Private Limited.

4.The "Purchase Agreement” shall mean the General Terms and Conditions of Sale
agreed upon by the customer and the Company as printed on the Invoice.

5."Invoice” shall mean the Invoice issued for the Unit by the Company or Authorised
Dealer to the customer describing the goods and indicating, inter alia, the total
purchase price thereof, the name of the customer and the place where the goods are
to be installed.

6."User Guide” shall mean the instructions for installation leaflet published by the
Company and delivered to the customer.

Note: Follow any one for registration of the Extended Warranty.

« Call our dedicated Customer Care No. 1800-103-2468/1860-500-2468.
- To register for the warranty details of your Water Heater, visit www.aosmithindia.
com.

Post Warranty

1.The customer may be offered a yearly Service Contract at the prevailing Company
rates and terms.

2.In case the customer does not wish to enter the Service Contract, he has an option
to call our Customer Care Centre and get A. O. Smith Water Heater unit serviced
on an actual basis, i.e. by paying the Labour Cost and Spares needed to attend to
that Service or Complaint Call at the prevailing Company rates. Such service will be
rendered by the Company in towns or places where the Company has its Authorised
Service Providers.

3.In case of product repair after warranty by Authorised Service Provider, all expenses
of transporting the goods to and from the Authorised Service Provider shall be
borne by the customer directly.

4.1f, during such service, it is necessary for the Company or Authorised Service Provider
to replace or repair defective components or parts, the customer shall be required to
pay for the same as per the Company’s prevailing price list.
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Front Side Size: 210 mm (W) x 297 mm (H)

The courts of competent jurisdiction at Kanakapura, Karnataka shall have exclusive
jurisdiction over all matters arising out of any disputes in relation to the product.

Expert Company Service - Power of 1

1.Different models have different service delivery levels.

2.Service level mentioned for particular models are applicable for metros and ‘A’
Class cities, e.g. Delhi and NCR, Bengaluru, Hyderabad, Kolkata, Pune, Goa, Cochin,
Chennai, Chandigarh and Ahmedabad.

3.Service level deliverables are valid up to city municipal limit only.

4.Service level may differ in case of public holidays and unavoidable conditions due to
natural calamities, any political and regional regulations.

5. Power of 1 valid service is applicable for calls registered at A. O. Smith Call Centre
before 4 p.m. only.
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