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Pre-instruction Literature

On Receipt

It is our policy to promote safe delivery of all orders. This product shipment has been
thoroughly checked, packed and quality certified before leaving our factory.

Visible Loss or Damage

If any of the goods called for on the bill of lading or express receipt are damaged or the
quantity is short, do not accept them until the freight or express delivery agent makes
an appropriate notation on your freight bill or receipt.

Concealed Loss or Damage

When a shipment has been delivered to you in apparent good condition, but upon
opening the packaging if any loss or damage has taken place while in transit, inform
the carrier’'s agent/ A. O. Smith representative immediately.

About this manual

This manual is a guide to good practice for operating and periodic maintenance of the
A. O. Smith SZS Water Heater. Do not operate the Water Heater before reading the user
manual.

Please follow instructions in this manual to ensure personal safety and proper
operation of this product. Always install, operate, inspect and maintain this product in
accordance with all applicable standards. Please store this user manual carefully for any
future reference.

Disposal of this Product
(Waste Electrical and Electronic Equipment)

]
This marking on the product, accessories or User Manual indicates that the product
and its electronic accessories (e.g. Remote, batteries and other replaceable electronic
accessories) should not be disposed of with other household waste at the end of their
working life. To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate these items from other types of waste
and recycle them responsibly to promote the sustainable re-use of material resources.

Household users should contact their local government office, for details of where and
how they can take these items for environmentally safe recycling. This product and its
electronic accessories should not be mixed with other commercial wastes for disposal.
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Front Side Size: 420 mm (W) x 297 mm (H)

General Instructions

Safety

Your safety and the safety of your loved ones is paramount. There are several safety
related messages in this manual, which have been provided during various steps

such as the installation, operation and maintenance of your SZS Water Heater. These
messages point out potential hazards and also educate on how to reduce any potential
risks. Please always read and follow all safety messages as provided in this user manual.

This is the safety alert symbol. This symbol alerts you to
potential hazards that can hurt you and others. All safety
messages will follow the safety alert symbol and either the
word “DANGER” or “WARNING”.

Indicates an imminently hazardous situation which, if not
& DANGER avoided, will result in death or serious injury.

Indicates a potentially hazardous situation, which if not
A WARNING avoided, could result in death or serious injury.

Indicates a potentially hazardous situation which, if not
4 CAUTION avoided, may result in minor or moderate injury or property

damage.

& WARNING

Do not use this Water Heater if any part has been under water. Immediately contact
an Authorised Service Technician to inspect the Water Heater and contact A. O. Smith
Service personnel to replace any part of the control system which has been under
water. Failure to follow this instruction can result in property damage, serious injury
or death.

IMPORTANT

These instructions have been written as a guide for the proper installation and
operation of your Water Heater. A. O. Smith will not accept any liability where these
instructions have not been followed. However, for your safety and to avoid damage
caused by improper installation, it is recommended that Water Heater must be

installed by an Authorised Service Technician.

Before proceeding with the installation instructions:

1. Inspect the Water Heater and its component parts for possible damage. Do Not
install or attempt to repair any damaged component parts. If you detect any
damage in the Water Heater, please contact the dealer where the Water Heater
was purchased or call A. O. Smith Customer Care Centre.

2. Verify that the voltage being supplied corresponds to that which is marked on the
Water Heater manual.
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OVER A CENTURY OF INNOVATION
A. O. Smith enjoys a rich history of achievements. A glimpse at our 145-years history reveals
numerous engineering and technical achievements.

EXPANDING THE WATER FOOTPRINT
In 2015, the company made its foray into the water purification industry with premium residential
water purification products.

In just over a year, A. O. Smith water purifiers have been successfully launched in numerous cities
all across India. Now adding to the range is the A. O. Smith Green Series with “Highest Recovery
100% RO Water Purifier in India+"

150 (Yo Smith.

CERTIFIED Innovation has a name.

Manufactured by A. O. Smith India Water Products Private Limited
Plot 300, Phase - I, KIADB Industrial Area, Harohalli, Kanakapura Taluk,
Ramanagara District, Karnataka — 562 112, India.

Customer Care No. 1800-103-2468/1860-500-2468 - Website: www.aosmithindia.com
CIN: U31909KA2006PTC040282

+Under standard test condition. For details visit www.aosmithindia.com
* Product colour and image may vary from the actual product.
Part No.:335271-032_A Date: 11-06-2019
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Innovation has a name. 15 and 25 Litres

Built to be Smart.
Built to be Beautiful.
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Registered Office

A. O. Smith India Water Products Private Limited
(formerly known as A. O. Smith India Water Heating Private Limited)
Plot 300, Phase - II, KIADB Industrial Area, Harohalli, Kanakapura Taluk,
Ramanagara District, Karnataka — 562 112, India.
« Customer Care No. 1800-103-2468/1860-500-2468.
- Website: www.aosmithindia.com
CIN: U31909KA2006PTC040282

Part No.:335311-024_A Date: 11-06-2019

Front Side Size: 210 mm (W) x 297 mm (H)
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Water Heater
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Innovation has a name. 15 and 25 Litres

Built to be Smart.
Built to be Beautiful.

HeatBot

Warranty Card
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General Terms of Warranty

1.The “goods” shall mean the goods described in the purchase agreement.

2.“The customer” shall mean the original purchaser under the purchase agreement.

3.“The Company” shall mean A. O. Smith India Water Products Private Limited.

4.The "Purchase Agreement” shall mean the General Terms and Conditions of Sale
agreed upon by the customer and the Company as printed on the Invoice.

5."Invoice” shall mean the Invoice issued for the Unit by the Company or Authorised
Dealer to the customer describing the goods and indicating, inter alia, the total
purchase price thereof, the name of the customer and the place where the goods are
to be installed.

6."User Guide” shall mean the instructions for installation leaflet published by the
Company and delivered to the customer.

Note: Follow any one for registration of the Extended Warranty.

« Call our dedicated Customer Care No. 1800-103-2468/1860-500-2468.
- To register for the warranty details of your Water Heater, visit www.aosmithindia.
com.

Post Warranty

1.The customer may be offered a yearly Service Contract at the prevailing Company
rates and terms.

2.In case the customer does not wish to enter the Service Contract, he has an option
to call our Customer Care Centre and get A. O. Smith Water Heater unit serviced
on an actual basis, i.e. by paying the Labour Cost and Spares needed to attend to
that Service or Complaint Call at the prevailing Company rates. Such service will be
rendered by the Company in towns or places where the Company has its Authorised
Service Providers.

3.In case of product repair after warranty by Authorised Service Provider, all expenses
of transporting the goods to and from the Authorised Service Provider shall be
borne by the customer directly.

4.1f, during such service, it is necessary for the Company or Authorised Service Provider
to replace or repair defective components or parts, the customer shall be required to
pay for the same as per the Company’s prevailing price list.
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Front Side Size: 210 mm (W) x 297 mm (H)

The courts of competent jurisdiction at Kanakapura, Karnataka shall have exclusive
jurisdiction over all matters arising out of any disputes in relation to the product.

Expert Company Service - Power of 1

1.Different models have different service delivery levels.

2.Service level mentioned for particular models are applicable for metros and ‘A’
Class cities, e.g. Delhi and NCR, Bengaluru, Hyderabad, Kolkata, Pune, Goa, Cochin,
Chennai, Chandigarh and Ahmedabad.

3.Service level deliverables are valid up to city municipal limit only.

4.Service level may differ in case of public holidays and unavoidable conditions due to
natural calamities, any political and regional regulations.

5. Power of 1 valid service is applicable for calls registered at A. O. Smith Call Centre
before 4 p.m. only.

~N
EXPERT SERVICE

@® 1800-103-2468/1860-500-2468
8 +9199410 32468 (Whats App) or
HOUR RESPONSE® &2 aosmithcs@aosmithindia.com
DAY RESOLUTION
TIME FIX

Monday to Friday: 9 a.m. to 8 p.m.
Saturday & Sunday: 9 a.m. to 6 p.m.

For more details, please call our Customer Care Centre or log on to
www.aosmithindia.com
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